
TERMS AND CONDITIONS  

This Portable Toilet Rental Agreement (“Agreement”) is made between Clean Can Portable 

Toilets, LLC and the customer. By renting equipment from the Company, the Customer agrees 

to the following terms and conditions. 

 

Rental Equipment 

The Company agrees to provide the equipment to the Customer as well as any services such as 

delivery, cleaning, and pickup during the time of rental. All equipment remains the property of 

the Company at all times. 

Equipment included in this agreement includes construction portable toilets, special event 

portable toilets, waste tanks, water tanks, handwashing stations, handicap units, and 

accompanying items such as water pump, soap dispensers, hand sanitizer dispensers, and 

containment trays. Luxury Restroom Trailers are subject to different terms and conditions. Please 

contact office for copy of the Luxury Restroom Trailer agreement terms and conditions.  

Rental Term 

The rental period begins on the delivery date and ends on the pickup date at the time of which 

the Company is available to do so. The Customer assumes responsibility for the equipment from 

the time of delivery until pickup and is responsible for any damages other than an extraordinary 

event or force majeure occurs. The Customer must provide clear and safe access for service, 

delivery, and removal. If the site is inaccessible the unit may be partially serviced or deemed 

unable to service and may be subject to additional service charges.  

Delivery and Pickup 

The Customer must provide clear and safe access for delivery and removal. If the site is 

inaccessible at the scheduled time, additional trip or waiting fees may apply. The Customer 

assumes responsibility for the equipment from the time of delivery until pickup. 

Placement of Units 

The Customer agrees to: 

• Choose a level and accessible location for placement. 

• Obtain any necessary permits or approvals for placement on public property. 

 



Service and Maintenance 

The Company will service the unit(s) at the frequency specified in the rental order (typically 

once per week). Servicing includes waste removal, restocking supplies, and cleaning. 

The Customer agrees to: 

• Maintain reasonable cleanliness and proper use of the unit(s). 

• Report any damages, vandalism, or issues immediately. 

• Not dispose of non-human waste, hazardous materials, or trash inside the toilet(s). 

Damage, Loss, and Liability 

The Customer is responsible for: 

• Any damage, loss, theft, or vandalism to the equipment while in their care. 

• Any charges related to repairs, replacement, or cleaning required due to misuse, neglect, 

or graffiti. 

The Company is not liable for: 

• Injuries, damages, or losses arising from the use or misuse of the rented equipment. 

• Delays caused by weather, traffic, or conditions beyond the Company’s control. 

Payment Terms 

• Payment is due as stated on the invoice. 

• Late payments may incur a 10% late fee if the invoice is 30+ days overdue. If the invoice 

rental becomes 60+ days overdue there will be a stop in service until invoice is paid in 

full. If the invoice rental becomes 90+ days overdue the unit will be immediately 

removed and may not be redelivered until ALL invoices are paid.  

• Additional charges may apply for: 

o Emergency service calls 

o Extended rental periods 

o Damage  

o Misuse by the disposal of non-human waste, hazardous materials, or trash 

Cancellation Policy 

• Cancellations made 24 hours before delivery will receive a full refund. 

• Cancellations made after unit has been delivered voids any available refund.  

 

 



 

Indemnification 

The Customer agrees to indemnify, defend, and hold harmless the Company, its employees, 

and agents from any claims, damages, or liabilities arising from the Customer’s use or misuse of 

the rented equipment. 

Force Majeure 

The Company is not responsible for non-performance due to causes beyond its control, including 

but not limited to weather, natural disasters, strikes, or government restrictions. 
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